


Dedicated West Region TAPS Liaison Available 
Did you know that TriWest has a dedicated TAPS Liaison
available to assist TAPS families in the TRICARE West Region?
This is in addition to the customer service provided through
our toll-free 1-888-TRIWEST line. If you need assistance 
with a unique or ongoing TRICARE issue, we invite you 
to contact our TriWest TAPS Liaison at  1-800-871-5079, 

extension 42191.

TRICARE Coverage for Surviving Spouses
Have questions about continued eligibility for TRICARE benefits? Here’s how it works:

Surviving Spouse Coverage Continues
“Transitional survivor” benefits continue for three years after the sponsor's death, with the same coverage and costs as 
active duty family members (ADFMs). TRICARE Prime, Extra and Standard options continue after the three-year mark at 
the same level as military retirees. 

TRICARE Covers Surviving Children
Coverage for your eligible children does not change after the three year period. Your children remain eligible for all TRICARE
programs with the same costs as ADFMs until they are no longer eligible for TRICARE. Learn more about TRICARE coverage
for children and college students at www.triwest.com.

Keep DEERS Updated for Ongoing Eligibility
Verify or update your DEERS information by: 
� Visiting a uniformed Services personnel office 
� Calling 1-800-538-9552 or 1-866-363-2883 (TTY/TDD)  
� Faxing address changes to DEERS at 1-831-665-8317 
� Mailing address changes to the Defense Manpower Data Center Support Office, 

Attn: COA, 400 Gigling Road, Seaside, CA  93955-6771

Proud Supporter of TAPS
TriWest Healthcare Alliance is proud to partner with the 
Department of Defense to provide access to cost-effective,
high-quality health care for 2.9 million members of America’s
military family in the 21-state TRICARE West Region. We’re
equally proud of our affiliation with TAPS and its mission
through support of the annual Memorial Day Survivor 
Seminar and regional camps held
throughout the TRICARE
West Region.
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TAPS has been extremely beneficial to 
us since my husband was killed in Iraq. 

Running this marathon in his honor and 
in support of TAPS is an opportunity for 
me to contribute to the cause that has 

helped so many families like mine.”  
 

Dawn Rowe, Widow of Captain Alan Rowe, USMC

“ 
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TAPS forums, or message 
boards, are places where survi-
vors can read messages, post 
messages and reply to the  
messages of others at any time.  
Forums are grouped by topic 
or type of loss but there are 
no restrictions as to who reads 
and posts messages. Although  
messages are posted immedi-
ately they are monitored for 
content to assure that they are 
relevant and supportive in tone. 
Many people use the forum to get 
feedback to specific questions: 
Is this normal? Does this seem like 
a good idea? How would others 
have handled this situation? 

TAPS Forums

Live chats are real-time  
opportunities for survivors to 
visit with one another online. 
Chatters can follow the string of 
conversation as each comment 
is posted instantaneously while 
at the same time typing and 
posting their own comments.  
Those unfamiliar with chats 
usually find that they can follow 
the conversation easily with just 
a few minutes’ practice. General 
chats are held every Tuesday at 
9:00 p.m. eastern and are open 
to anyone who has lost a loved 
one serving in the military. 

Live chats
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EOD Technology, Inc.
2229 Old Highway 95 • Lenoir City, TN 37771 •
United States of America
(888) 690-6061 • www.eodt.com
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With major support  from our  friends:  
Ben Stein  O  Fred H. Bartlit, Jr.  O  Jim Sheeler  O  Michael and Teresa Louden  O  Robert Holloman  O  David Richman




